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THE DYNAMICS OF COMMUNICATION AND TRUST AS
SCHOOL BOARD AND SUPERINTENDENT PREPARE FOR
PUBLIC MEETING Order No. 8018462

ALESHIRE, FRANCES JENNINGS, ED.D. drizona Stare University. 1980.
288pp.

Probigm The problem was to determine whether communication and
trust are key variables in the superintendenL/board relatonship; o identify
dimensions of trust and communpication which could be measured and to
st whether trust and communicauion are interdependent variables. in
addition, this study described the communication behavior of board and
saperintendent as they prepared to make decisions in public meeling.

Procedures. Six sample schoo) districts, stratified by size were selected
for study in the Phocnix Metropolitan Statistical Area. Every
superintendént and every school board member was interviewed in these six
districis, Each respondent completed instruments measuring dimensions of
communication and trust. In sddition, school board meelings weré
cserved, and content analysis was done of agenda packets.

. Findings. High disclosure communication was found to correlate
significantly with all measures of trust, Also, measures of the board’s trust in
the expertise and characier of the superintendent were found by the
discriminant analysis procedure best able 10 predict membership on the
various school boards (canonical correlation was .94, p = .02). Therefore
the major hypothesis of the study was accepted: In the
board/superintendent interaction system, trust and high disclosure
aamunication are interdependent variables.

The number of high disclosure communication pracices used by a
district and the comprehensibility of written malerials were found 1o be
measurable dimensions of communication. Dimensions of trust which
proved 10 be measurable were the trust which board members had in the
superintendent’s expertise and the (rust they had in the superintendent’s

Other bndings were that the superintendent served as gatekeeper of
information for the board sinee board members ranked schoo] district
sources al the top of their priorilies in obtaining information. Board
memnbers agreed significantly vpon where boards obtained information and
upan the types of information they found most useful

Fony-seven percent of the board members stated thai they were not
adequaiely prepared 10 make well-reasoned decisions at board meetings
Their chief concerns were lzck of time to spend on policy and their lack of
knowledge aboul the budget They supporied the need for time 10 work on
communicalion and group process problems in a non-public setting.

Board members and superiniendents expressed underlying trust in each
other. Female board members had significantly less trust in the expenise of
their superintendents than did male board members.

Implicarions. I follows from this study that more aaention should be
given 10 the inlerpersona) relationships of the superiniendent and board
members jn order 10 promote their better team work and decision-making.
If board members are 10 utilize fully the information given thes, by the
adminisuration, they must feel a personal trust in the expertise and character
of the superintendent. If the superintendent s 10 open the knowledge held
by the district's professionais 1o the board, he/she must have trust in the
baard. In the other direction of the interaction, the presence of grust in the
relationships promotes high qualily and quanlity communicaton exchanges.

THERAPEUTIC DISCQURSE: A PHENOMENOLOGICAL VIEW
Order No. 8017812

HARTMANN, BARBARA DIANNA REED, PH.D. The University of Arizona.
1980. 292pp. Dicector: Patricia Van Metre

The central investigative question addressed by this study is: How might
inguistic discourse analysis expand currenl notions of meaning in the
inlerpretstion of lexis in order to develop 2 method of practical analysis of
the data of client-therapist communication activity in psychotherapy
interaction? To develop an inquiry which will serve as 3 basis for answering
this question, a review of relevant theories of meaning as well as a review of
SOmne research in discourse analysis of psychothcrapy interaction has been
included. Additionally, some basic matters relating to the nature of
psychotherapy and 1o its criical import for both client and therapist are
discussed. The hypothesis of the study is that the creation of a deep mutual
}lﬂderslanding in therapy interaction is hindered when the participants are
0 conflict 25 10 what the interaction is 10 achieve.

Twao diverging directions in the study of meaning in human experience
have been developed. One of these lines of thinking views meaning 353
static enlity separabie from socia) context, despite the conceptual presence
of social context in the ordinary Janguage and linguistic pragmatic versions
of this orientation. A dvocates ol this perception of meaning include
prcpenents of cognitive. behavioral and functional approaches 10 meaning.

The second movement has attempted 1o direct the study of meaning to
arcount for meaning within specific social Situalions and imeractional
activity. The underlying 2assumption is that meaning in human experiencs is
jointly produced by panicipants in an histarical fashion. context being
crealed by the participanis within the interaction iself 1 is to this second
direction that this study adheres.

Issues of linguistic discourse analysis are currently intérpreled and
described through various structural meth odologies. This study proposes,
following the influence of interactional thecrists in sociolinguistics, that the
relationship between observed structural regularilies and the actual
undersianding participanis experience is not the close correspondence to the
various consiructicnal units which siruetural analyses report. Rather, human
discourse, to be adequately described, insofar as such may be possible,
requires 2 more fexible and sensitive method than has been offered through
struciural approaches.

This study examines the texts of four audiorecorded psychotherapy
interacdons of one client, A, and the therapist, T. who is the author of this
research. The method of analysis is a non-struetural descriplion of the texts
which focuses upon the interaction of A and T. The method, a hermeneutic
approach, begins with an interpretation of what is 2oing on between the
panicipants. The intempretation is then substangated on the basis of the
observable characteristcs of the interaction which allow the interpretation.

Recognizing thal al! undesstandable alk is modulated then any talk
which unfolds as meaningful will have a distinctive prosody as a constitulive
characteristic. Through a notatonal system which segmenis the textina
manner analogous Lo its syntax. the prosody is analyzed as intrinsically
relagional to all other aspects of the discourse,

There is explication of how the prosody of the talk frames its content
serving to create the meaning of the interaction. 17 this way the method is
empincally verified

Hermeneutic analysis, a phenomenological approach is offered as
logicalty prior to any structural analysis where the intenLion is to understand
the meaning of the discourse, This method proves to be an empirical and
prctical way for linguistics discourse analysis 10 characterize how language
and meaning are constitutive of the way in which psychotherapy interaction
is assemnbled and interpreted.

AGE-RELATED DIFFERENCES IN PERSUASIBILITY BY HIGI!
AUTHORITY SOURCES Qrder No. 8026683
KelLER. Jo ELLEN Youne, PH.D. University of Kansas. 1980. 95pp.

Srarement of the Problem. Although persuasive speaking has been the
subject of much research. very litle has oceurred in the interpersonal
context Moreover, very little systematic manipufation of audience
characteristics jn relalion (0 persuasion has taken place. Therefore. this
ipvestigalion explored the relaionship between persuasive speaking by high
authorily sources and people of different ages.

The major question guiding the research was: are oldec persons (over §5
years) more persuzded by high authority sources than are younger persons?

Procedure. In order 10 test whether age-related differences in
susceptibility 10 persuasion by high authority scurces existed, subjects{N =
120) were given a questionnaire which included one of four variations of an
interpersonal persuasive communication exchange with 3 physican. The
four Lranscripts were structured 5o that the standard components of
aedibilily. knowledge and trustworthiness, could be manipulated. Subjects
then answered questions aboul the speaker on 2 5+point Likert-Scale. Each
}ubje;:t wis also measured for dogmatism by use of Rokeach's E Scale (shorl

‘orm).

Pearson Correlation Coefficients, F-tesis, one-way analyses of variance,
and one-way analyses of covariance were applied to see if differences did
emerge across four different age groups.

Findings. The data yielded mixed results in relation to the major
hypothesis that older persons are more persuaded by authority figures such
as physicians than are younger persons. The one-way analyses of variance
demonstraled that older subjects were persuaded by the authority figure to
change their behaviors significantly more than were the younger subjects {p
€.036). When attitudinal persuasibility was measured, however, a non-
sgnificant refationship was found. Educational level was found 10 have 2
significant effect on persuzsibility, bul nol ane which eliminated the main

6 effect for age.
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Pearson cocrelations were determined for several items and showed 3
significant correlation between age and dogmatism (p < .001)-

Hypothesis One: Yielded mined results. Older subjects will be
significant'y more persuaded by traditional high authorily figures than
Younger sutjects will be. (a) Not confirmed. Older subjects will be
significantly more persuaded to adopi attitude changes afier hearing appeals
from high authority sources (p ¢ N.S.). {b) Confirmed. Older subjects will
be significantly more persuaded to adopl behavioral changes after hearipg
appeals by high authority spurces (p {.036). o

Hypothesis Two: Not confirmed. Older subjects will be signifi canily
more persuaded by persons in high formal roles even when the traditional
attributes of high credibility are not present than will the younger subjects.
Non-significam interaction effects (age by transeript) both for attitudinal
and behavioral persuasibility demonstrated no significant age-related
differences. o

Hypothesis Three: Confirmed. Older subjects will be significantly more
dogrmatic (a5 measured by the Rokeach E-Scale. short form) than will the
Younger subjects (p <.001).

Conclusions. (A) The results of this sudy support the belief thay oider
persons tend to be more persuaded to change their behaviors (bul not their
attitudes) by high authority sources than are younger persons. {(B) Dau
8athered in this investigation showed older persons to be more dogmatic
than younger persons. This has implications for persvasibility since high

tic persons are more source dependent than less dogmatic persons.
{C) Because no empirical investigations have been made felating age to
persuasibitity. the findings of a significant age-related difference in
behavioral persuasibility provides new information. The significant resulis
Suggest that communication and gerontology researchers should continue to
explore the relationship between age and persuasibility for its theoretical
and practical imponance. (D) Because these results appear to be consistent
with those found in traditional persnasion research. even mofe inquiries
should be made about persuasion in an interpersonal conlext,

MANIPULATION IN INTERPERSONAL RELATIONSHIPS: A
COMPARATIVE INVESTIGATION OF THE MACHIAVELLIAN
MANIPULATIVE CHARACTERISTICS OF MALE AND FEMALE
EDUCATIONAL ADMINISTRATORS Order No. 8016929

DITTLE, RICHARD WARREN. ED.D. The University of Oklahoma. 1980.
166pp. Major Professors: Dr. Charlyce R. King and Dr. Thurman J. White

This study was concerned with the investigation of the behavioral
charscteristic of manipulation as an administrative skill, Adilt Continuing
Education is concerned with developmental learning skills as they apply o
various professional work environments. Manipulation was the skill
investigated. A sample of 60 educational administralors was defined from a
ptT:laﬁon of 219 elementary school principals whose schools were located
i Lawton, metropolitan Oklahoma City and meltropolitan Tulsa. 30
principals were male and 30 principals were female,

Manipulation has historically been perceived as a negative behavional
characteristic. The problem of this study was 1o examine the utilization of
Machiavellian manipulation by elementary school printipals and Lo analyze
the sources of variability in the use of manipulaton according 10 gender.

The statistical measurement used for the study was the K olmogorov-
Smirnov Two-Sample Test The nonparamenc Lest was selected because it is
most sensitive L0any kind of differences in the distributions from which the
two samples were drawn~—differences in location, central tendency,
dispersion and skewness. Comparison of the data by gender obtained from
the study indicates that male and female administrators both uge
Machiavellian manipulation, &nd there is no significant difference between
groups. This necessitates further investigation of the modernization of the
Mdea that manipulation is an organizational administrative Lool and is used
by both male and female administrators.

A STUDY OF THE EFFECTS OF ORAL COMMUNICATION
FEEDBACK AND THREATS OF PUNISHMENT ON INTRINSIC
MOTIVATION Order No. 3014142
MOCLELLAN, MALCOLM ALLEN. PH.D. The Florida State University. 1979,
183pp. Major Professor: Clarence W. Edney

Traditionally. organization theorists and researchers have held to the
idea that the inirinsic and exirinsic forces that affect human modvadon are
independent and additive. The maximum motivation o perform a task
would occur, then, when both imrinsic and extrinsic rewards are at their

Q catest surength.
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Recent research findings by Deci {(1975) and others indicate thal the
intrinsic and eatrinsic forces that motdvate human behavior are not
independent and additive. but rather are interactive. In fact. one effect of
increasing extrinsic rewards is to reduce intrinsic motivation in ¢eriain
situalions.

Deci (1975) developed a Cognitive Evaluation Theory 10 account for the
effects of extrinsic rewards, including communication feedback. on intrinsic
motivation, Most of the research conducted to date has supported Ded’s
theory. However. 1o test Deci's theory, there was an apparent need 10 study
the effects of communication feedback and threats of punishment and 1o use
different methodologies and perceprual measure of intrinsit and eatrinsic
motivagon.

Therefore. this study invesigated perceptions that observers make about
the effects of both positive and negative oral communication feedback and
task related threats of punishment, on a receiver's subsequent intfinsic
motivadon 1o perform a task. Intrirsic motivauon was conceprually defined
as behavior that is based on 2 general human need to feel competent and
set-determining in relation 10 the environment It 15 goal directed behavior
that oczurs in the absence of any external reward.

A research methodology based on Amtribunon Theory was chosen 1o test
hypotheses derived from Attribution Theory, Cogniuve Evalvation Theory,
and the research thereon. The methodology was tested and the instruments
t0 measure the two dependent constructs were developed in a series of pilot
studies.

The independent variables were communicaton feedback in positive
and negative conditions. and task relaiad threats of punishment in threal
and no threat conditions. Sex of subject served as an independent and a
blocking variable. The analysis design was a 2 x 2 x 2 factonal analysis of
variance.

The first two hypotheses tested a sex of subject difference in the effect of
posilive feedback on intrinsic and extrinsic motivation which was foundin
previous research. Hypothesis 1, which predicted that male observers would
attribule greater intrinsic motivation to performers who received positive
feedback than would femnale observers, was not supported. Hypothesis 2,
which predicied that female observers would atlsibute greater extrinsic
motivation to performers who received positive feedback than would maile
observers. was also not supponed. A sex of subject difference was not
obuained. Posilive feedback increased intrinsic motivation regardless of sex.

Hypothesis 3, which predicted that observers would anribute less
intrinsic motivation 10 performers who received negalive feedback than o
performers who received positive feedhack. was sirongly supported.

Hypothesis 4, which predicted that observers would attnbute less
intrinsic motivation 10 performers who received task related threats of
punishmenit than 1o performcrs who received 00 threats. was not supponed.
However. this hypothesis was supporied in the pilot study. Hypothesis 9a,
which predicied that observers would attributc less intrinsic motivauon to
performers who received both positive feedback and task related threas of
punishment than 1o performers who received only posilive feedback. was
not supported. This efTect was significant in the pilot study. Hypothesis b,
which predicied that observers would attribulc less intrinsic motivation to
performers whe received both negative feedback and task related threats of
punishment than to performess who received only negauve feedhack, was
not supporied.

The findings supponied Auribution Theory and Cognitive Tvalvation
Theory.

Limitations of the study were discussed and some suggestions made for
futlure research.

AN ANALYSIS OF THE EFFECTS OF WORKLOAD ON THE
VERBAL BEHAVIORS OF SELECTED COMMUNITY COLLEGE
TEACHERS Order No. 3018370
McCowan, WinsToN CLaY, ED.D. East Texas State University, 1980.
115pp. Adviser: Rovert H. Garin

Purpose of the Study. The purpose of this study was 10 analyze the effecs
of worklcad on the verbal behaviots of selected community college teachers,
The study sought Lo determine whether significant differences occurred in
the relationship between the verbal behaviors of teachers and their teaching
loads: between the verbal behaviocs of teachers and their various course
preparations; and among the verbal behaviors of teachers, their teaching
loads, and their various course preparations. Teaching experience was used
as a contral variable. A

Procedure. Forty-one teachers at a small East Texas community college
were observed individually for a period of thirty minules by using the
Observation Schedule and Record, form 5, Verbal {OScAR 5V) 10 record
the classroom verbal behavior. Twenty-one different teaching fields were
observed. All classes were observed in the academic area al the community
college level of instruction.




The classroom verbal behavior data for each group were labulated and
analyzed by using 2n analysis of covariance program at the East Texas Suate
University Computer Center. The number of years of teaching experience
was used as a convanant. The Fvalue was provided for each variable to test
for a significant difference. The hypotheses were tested for significance at
the 05 1evel

Findings and Conclusiors. The analysis of covariance test was utilized 10
reveal significant differences berween groups at the .05 level. No significant
differences wete noted in thirteen of twenty: one variables. The following
conclusions were formed as a result of the data that were generated by this
research: (1) Community college teachers with normal teaching loads tend
to be more indirect in their classtoom verbal behavior than de selected
community college 1eachers with teaching overloads. (2) Community
college (eachers with three course preparations have less total teacher talk
znd more pupil-initiated walk than do community college teachers with two
course preparations, four course preparations, or five course preparations.
{3) Comumunity college teachers with five course preparations tend to be
more indirect in theif classroom vertal behavior than do community college
teachers with two course preparations, three course preparations. 0f four
cpurse preparations. (4) Community college teachers with a2 normat
teaching load and five course preparauons have less total teacher talk. more
pupil-initiated atk. and mare indirectness in their verbal behavior than do
community college teacne 15 with 2 normal teaching load and two course
preparauons. an overload and 1wo course preparations. and overload and
three course preparalions, an overload and four course preparations. or an
overload and five course preparations. (5} Community college teachers with
a pormal leaching load and five course preparations solicit more
informauon from students than do community college teachers vath a
normal teaching load and two course preparations, an overlozd and two
Course preparalions, an overload and three course preparauons, an overload
and four course preparations, or an overload and five course preparauons,

YOUNG MOTHERS' COMMUNICATION ABOUT DEATH WITH
THEIR CHILDREN Order No. 8015269
McNEL, Joan NEwOOMER, PH.D. Kansas Srare Universiry, 1979. 178pp.

One-hundred mothers of young children were interviewed for the
purpose of identifying their communicauon preferences in conversing with
their children about death. Background and personality variabies which
might relate 0 communication patlems were also explored.

There were three phases to the study: (1) the development of a
comprehensive framework for considering the problem. (2) the
development of assessment devices for determining categories of subjectsin
relation 1o the framework: and (3) the analysis of daw derived from those
devices afier they were administered o the sample.

Each subject responded on lape to recordings of eight different Death
Situations: the immediate stimulus was always the recorded voice of a child.
Subjects also answered questions designed to assess various background
ex periences and attiwdes, Four psychometric scales wese administered: the
Collett-Laster Fear of Deauh Scale. the Rosenberg Self-Esteem Scale, a life
satisfaction scale, and a parental role acceptance scale.

Judges classified each response 1o the Death Situavons into pre-defined
categories of “style” and “content " Content responses wefe 50 varied across
sitvations they could not be used for group categorizauon, By considering
modal tendencies, it was possible to classify most subjects into one of four
communication "Styles” (Open-Warm. Closed- Warm. Open-Cool. and
Closed-Cool). An additional "mixed style” group wasincluded for subjects
whose Style responses were inconsistent Many subjects volunteered non-
verbal responses to the Death Situations, providing information on an
unanucipated dimension of communication. Forty-six subjects were
categonized as Supponive, Informative. or Avoidant, according Lo their
predominant pattern of non-verbal responses,

Replestointerview questions which could be quanufied were subjecied
to facior analyses. Eight dimensions emerged, and scales assessing each wefe
devised by combining selected items, These were labeled: Lack of Family
Religious Ties. Age and Expenence. Commitment to Education, Lack of
Communication with Children, Husband's Laek of Family Involvement,
Resistance 10 Emotional Discussion, Absence of Family Togetherness, and
Lack of Personal Experience with Death. Reliabilities (alpha coefTicients)
ranged from 7510 .35.

On the basis of upivariate analyses of group means, chi square analyses
of individual interview responses. and multivariate {discriminant) analyses
of selected group means, differences in backgrounds and personal
charactenistics among communicauon groups wete determined.

Significant differences among the five communication $tyle groups
{Open-Warm. Closed-Wam, Open-Cool, Closed-Cool, and Mixed)
appeared on two inlerview measures: Commitment 10 Education (highest
for the Open-Warm group) and Resistance (0 Emotional Discussion (lowest

Style groups wete coltapsed into "Open” and "Closed.” and into
“Warmm™ and “Cool” styles (excluding the Mixed group} to increase the
stability of staustical estimates. Disciminant anatyses revealed that the
Open group could be distinguished from the Closed group by a
conglomerate of five charactenistcs. The Open group was more committed
10 educauon. had hugher self-esteem, was more acceptng of the parental
role. was more cxperienced with death, and less resistant 10 emotional
discussion. Similarly. the Wzrm group was differenuated from the Cool
group by display ing less family togctherness, more commitment to
education, less resistance Lo emotional discussion. higher sellesteem, fewer
family religiovs yes. and less fear of others’ dying.

In the final discriminant analysis comparing the Open-Warm group with
the Closed-Warm group results showed that the Open-Warm group was
less fearful of the death or dying of others, less fearful of the dying of self,
more highly commitied to education. and less resistant to emotonal
discussion. These last two differentiated between the two groups at greater
than the 01 level.

Because of 11s exploratory nature and the complexity of its questions, the
wmnvestigation had many limitations refated to sampling. conceptualizavion,
and measurement However. il was possible to draw tertauve coneclusions
with imphcations for death education programs and for future'research.

A STUDY AND ANALYSIS OF THE CONMMUNICATIVE
RELATIONSINP OF ACADEMIC DEPARTMENTAL CHAIRS AND
ACADEMIC FACULTY AT BOWLING GREEXN STATE
UNIVERSITY Order No. 8022842
Many, Avas STEvENS, P D Bowling Green State University, 1980. 182pp

The purpose of the study was 10 explore and analyze specific dimensions
of the communicative reluonship between academic depanmental chairs at
Bowling Green State University and their respecuve facully to determine
the percepucas of each regarding the informauon transmitted and received
between thermn. Job-related faciors. which were related 10 the present
communicauve relauonships, were also investgated.

Two survey instruments were consuucted: one was sent (o the 673 full
time faculty and the other sent 10 the chair of ¢ach of the 48 academic
depanments Questions on the instrument for the academic faculty misrored
those contained on the instrument for the academic chalrs. Responses were
received from 43.5 percent of the facully and 70.8 percent of the chairs.

‘The summanzed resulis indicated that the academic faculty and the
academic depanumental chairs were generally satisfied with the amount of
information they sent and received from each other. Significant differences
did exist, however, in the communicauve relauonships between faculty and
chalrs when factors of tenure stats of faculty, academic rank of faculty.
facully percepuons of chair influence, and working years with the chair were
involved The proximity of a faculty member’s office to the office of the
dhaif had minimal influence on the communicatve relationship. Most
faculty members, additonally, considered the communications from the
chair asclear.

Conelusions drawn from the study were. first, the academic faculty and
depanmental chairs at Bowling Green State University ase sausfied with the
amount and types of information that they send to and receive from each
other.

Second. significant differences did exist in the communicative
relationships berween facully and chairs. Factors causing these differences
were acadernic fank. tenure status, perceptions of chair influence, and -
working years with the chair.

Third. no significant differences exisied among facultly with differing
office proximity to the chair.

Fourth, most faculty members considered the chairs’ communiques as
clear,

Recommendations were sugpested for further rescarch inthe area of
communicauon within the academic deparument.

A DESCRIPTION OF THE VERBAL AND WRITTEN
COMMUNICATION PATTERNS OF FAMILY PHYSICIANS IN
PRIVATE PRACTICE Order No. 8027053
MUNNING, KATHARINE WALLRODT, Pit.D. The University of Towa. 1980
236pp. Supervisor: Associate Professor Duane Anderson
Communication between the panicipants is fundamental 1o the
ﬁut_:lishmem and maintenance of the docior-patient relatonship. This
thesis geseribes the family physician's spoken and written comrnunication
patierns in terms of: (a) the physician's controlling and expressive

Q  the Open-Warm group).
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cotrespondence belweea medical record as the physician’'s documentation
of the docior-patient interaction and the actual verbal encounter: and

(c} the relationship between a physician’'s verbal communication patiern
and the corespondence between the medical record and the wape recording
of the verbal components in the interaction.

Ten family physicians in private practice participated in the study Each
physician tape recorded the entire spoken interaction between _
himself/Merself and new patients during their initial visit 1o the physioan.
The tape recording and copies of the medical record from each interaction
were analyzed for communication pattemns. The tape recordings were
analyzed by coding primary units of communication. using a Modified
Flander’s Ten Category Interaction Code and Bales’ Interaction Process
Analysis An experi pane] of three family physicans analyzed the medical
records for completeness and accuracy by comparing the medical records
with the comesponding tape recording.

The interaction analysis data revealed several verbal patiemns. The
physician dominated the interaction by guantity of speech and through use
of directed, closed ended questions and controt behaviors. The padent was
typically acquiescent to the physician by responding to the physician’s
Slatements and questions and by initiating very few ideas, questions or
feelings. The physicians in this study did demonstraie an appreciable
amount of behaviors 10 encovrage comumunication and in gross compansons
with other medical specialists in academic settings were Jess typically
controlling and task onented.

The analysis of the medical records revealed that 37% of the records
contained misstatements of information presented by patients, and that the
&ipen panel would have included more details presented by the patients in
the interviews regarding their problems/concerns in all but one medical
record.

Those records which contained the majority of omissions and
discrepancies were those interactions that had more primary units of
communication beiween physician and patient and contained a higher
number of patient initated problems and concerns.

There are several conclusions from this study. Fuest, physicians appear 1o
have styles of verbal interaction Sccond. that the whien communicalion
patierns of famuly physicians reveals tha cenain omisstons and
misstateracnis 2118 in the medscal record And, fnally, that the
incompletc/inaceurate recards are asotiated with specific patierns of verbal
interacuon.

THE EFFECT OF GENDER ON COUNSELING INTERVIEW
SKILLS Order No. 8014299
RED, ANNE DOANE, PH.D. Arizona Srare University, 1950. 140pp.

This study investigaled whether there was a language which prevailed
equally for both females and males when the social context embodied the
stereotypical female role. Specifically, the study examined the relationship
between the gender of counselor-intervie wers and their use of counseling
language inan interview situation.

Out of a pepulation of 98 students enrolled in a begionng graduate level
course in counseling, 28 females and 28 males were randomiy pair+d into
mix ed-gender dyads, The female and male students in each dyad 100k wms
as counselor-interviewers and spent 15 minutes interviewing their panners.

The study wis comprised of two independent variables and four
dependent variables and, therefore, 3 two-by-two faciorial design was
vtilized, The two independent variables were the gender of the students
acting as counselor-interviewer and their order of interviewing, Order was
determined by whether the students, while taking fums interviewing each
other, acted first of second as counselor-interviewer. As the focus of this
study was on the interviewer gender, inte rviewer order was considered for
use sokely asa procedural check The four dependent variables were the
counseling interview skills of open questions, minimal responses, reflections
of feeling, and paraphrases as used by the students while taking their turns
as counselorinterviewer, The data were gathered in the setting of 2
counselor trRining center and the interviews were recorded on audiowpe.

Twao fernale and two male raters were used in this study. The raters were
divided into two 1eams comprised of one female and one male. The rating
teams were trained 10 recognize and rate the speech variables via a
frequency count. Each rater on each team rated two speech variables on all
56 interviews focusing on the female or male counselor-interviewer.

An analysis of variance was used 10 determine themain and interaction
effects of the independent variables of counselor-inlerviewer gender and
interviewing order on the four dependent speech variables. As there was no
significance for the order of who interviewed first or second, the
independent variable of order was eliminated and a one-way multivariate
analysis was used Lo analyze the main effect of gender on all four dependent
variables.

Four null hypotheses were tesied. The four hypotheses dealt with
differential responses by fernales and males on the {our speech variables of
open question. rinimal responses. reflections of leeling. and paraphrases,
The critical F-raios were not significant and the null hypotheses could not
be rejected

The results of this study suggest that, when vanables are identified in
advance, there may be no woraen's and Men's languages which are inherent
to the gender of the speaker regardless of the social context Language usage
by females and males may be better explained by the situation and role
being enacted and not by the gcnder of the speakers. Perhaps when a role
embaodies the stereotypical female role as counselor-interviewer often does,
both women and men will tend 10 use more sterestypically female speech

Implications can be drawn from this study regarding the selecuon,
training. and evaluative processes in counselor education programs as well
as further linguistic research. The results of this study sugeest the
importance of role shift rather than gender as an area for further
investigauon Additiona! research is needed to further identify the relative
contributions of gender, role, sociai context. and soqo-political attnibutes 10
counseling in general and language usage in particular.

TUE CFFECT OF ETHOS ON THE RETENTION AND
REMINISCENCE OF INFORMATION Order No. 8014507
ROBERTS, CHARLES VERNUE I, PH.D. Temple Universiny, 1979. 310pp.

1t was hypothesized that there is a significant refationship between ethos
and both short-term and long-term retenbion. It was further hypothesized
that there is a significant relationship beiween ethos and physiological
arousal. This latter relationship was suggested as a parial explanation for
the former linkage between ethos and retention.

To test the relationship between ethos and relention. a seven week,
longitudinal study was undertaken. Subjects listened 10 a speech and then
were asked 10 recail arguments from that speech immediately after hearing
it. six days later, and seven weeks later. Their percepuons of the ethos of
the soutce were measured immediately after the speech. Muluple regression
analysis indicated thar the perceived trusiworthiness of 2 source was related
10 both shon-term and longterm retention. Perceived dynamism and
expertness affected shorn-term retenvon only when subjects were
forewarmed about subsequent testing. Perceived experniness was not related
10 long-term recall. while perceived dyramism may be related to long-term
rctenton The data were unclear concerning this later relationship.

To test the arousal hypothesis, subjects were asked 10 view video-Laped
presentations of several speeches. The perceived ethos of the speakers was
varied through the manipulation of the introductions of these speakers. The
physiological arousal of the subjects was monitored as they viewed l.hese
presentations, using a tympanic sensor. There was a positive correlation
between the Trustworthiness of the source and the amount of physiological
arousal recorded for the receiver. No significant relationship was established
berween the Expertness of the source and ph ysiological arousal.

THE EFFECTS OF COGNITIVE COMPLEXITY, LOCUS OF
CONTROL, AND OPENNESS ON THE COMMUNICATION
PROCESS [N ADULT CONVERSION TQ CHRISTIANITY

Order No. 8015323
ROBINSON. WILLLAM PAUL, PH.D. University of Pintsburgh, 1979. 206pp.

The general purpose of this study was 10 examine. from a cognitive
perspective, the communication process in adull conversion 1o Christianity.
The review of pertinent literature indicated that religious belief is a more
cognitive than psychological phenomenon. It was therefore believed that the
fomInunication process in feligious conversion is significantly affected by
the ways in which persons cognitively process information. It was
h¥pothesized that the exient 1o which source and message Faciors Facilitate
conversion is a function of three cognitive ir. formation processing vaniables:
cognitive complexity, loqus of control, and openness (the pre-coaversion
feeling of being open or closed to convering).

Ina Dfacrorial design. the effects of the independent variables on the
COMIMUNICAtion Process in adult conversion 10 Christianity were tested, The
Sswere 113 persons who completed questionnaires in which their cognitive
complexity, locus of control. and openness were measured. Using forced
response questons and a modification of the critical incident technique, $s
were also asked 10 fully describe the source and message influences involved
in their conversion to Christianity.

Several findings (primarily non-hypothesized) suggest that the coghitive
processing variables used in this study do influence the communicion
process inreligious conversion. High cognitive complexity Ssformed more
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differentiated and abstract impressions of the source than did low
complexity Ss Notably, high eognitive complexiry Ss reported that
conversion resulted in more dispositional changes in themselves than did
low complexity Ss. High complexity Ss were also more frequenty
influenced by persons with whom they were not well acquainted than were
low complexity S5 The clearestinfiuence of 2 §s locus of conurol was on
message emphasis. External Ss were influenced by dissatisfaction with the
former |ife (a5 opposed 10 attraction to the new life) to a greater extent than
were internal S5 1n support of prior research on communication and
fatalism, internal St ciled messages whieh could be descnbed as “future
reward enumerations” more often than did external Ss. Openness was a
predictor for several responses 1o source and message factors but
conclusions are tempered by what appears 10 have been an experimental
artifacL

In testing the effects of the independent variables, information was
gained with respect 1o the most effective sources, souree charactensucs,
messages. and events in facilitaung conversion. Based on this study. a
prototype conversion would be one in which 2 friend or minister lovingly
comumunicated (particularly by example} a message which emphasized
God's love and a new hife that couid be made possible by consersion The
conversion effects would involve a new attitude toward oneself and others as
well as "improved dispusivon and a new set of habi's,

Although the above mentioned findings indicate that the
eOMmunication process in religious conversion is related to information
processing, the hypothzsized effects uf the independent vanables were. for
the most part. noi confirmed. Certain findings suggest that it may be the
pervasiveness of the conversion experience (partieularly in affective areas)
that i5 responsible for the inconsistency of the effects of cognilive processing
vafiables.

The results of this study indicate that the communicauon processina
radica) life ehange is related t0 the ways in which persons process
information. Future research should investigate this retationship in a more
controlled environment than was used in this study.

THE USE OF YERBAL STATEMENTS BY COLLEGE-LEVEL
COMMUNICATION INSTRUCTORS DURING CLASSROOM
INTERACTIONS WITH STUDENTS RATED ACCEPTABLE OR
UNACCEPTABLE CLASSROOM COMMUNICATORS

Qrder No. 8024423

SILER, INa CATHY, PH.D. The University of Oklahoma, 1980. 103pp. Major
Professor: William D. Brooks

The purpose of this study was 10 investigate whether college instructors
use verbal satements with studentsthey perceive as acceptable elassroom
communicators that are different from the verbal statements they use with
students they perceive as unacceptable classroom communicators. Graduate
teaching assistants in the Department of Communication at the University
of Oklahoma were observed as they interaeled with students in their
introductory speech communication eourses, Tezehers were asked 10
complete the Student Classrgom Communication Behavior Scale {(SCCBS)
for every student in their elasses The SCCBS. which had eight bipolar
adjective scales employing a nine point Semantie differential scaling
procedure. was designed to determine whether teachers perceived their
students as acceptable or unacceptable elassroom communicators. The
instrument measured: (1) student initiated interaetion with teacher:

(2} student response style with teacher: and (3) student interaetion with
classmates. Ten teachers were selected 1o be observed based on whether
they had students rated high and low on the SCCBS in their elasses.
Qbservations of teaeher-student interactions were made by videotaping
classas for a six week period. Teaehers' statements then were coded
according to the ten categodies of 2 modified Perkins Teacher Behavior
Observation System. Only teachers’ statem ents Lo students rated high or
rated low on the SCCBS were coded

Seven hypotheses were tested. In general, the findings indicated:
teachers did not use verbal statements with students rated high that were
significantly different from the verbal staterments that they used with
students rated low: teachers did not use significandy more statements in
their messages 1o students rated high than to students rated low; and there
were significantly more interactions between teaehers and Students rated
high than between teachers and students rated low.

{n addition o the seven hypotheses, an exploratory research question
was posiled to examine areas refated 10 the way teachers interact with
students and the way teachers organize the verbal statements in their
messages 10 students. The preliminary findings showed: that students rated
high tend to initiate interaelions with teachers! eachers (end to initiate
interactions with students rated Jow: teachers (end 10 use more praising
statements in messages and use partial fejection with students raied high:
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and teachers tend 10 use fewer praising statements in messages and total
rejection with students rated low. Overall. organizational patierns in
teachers’ messages (0 students rated high were easier to identify than the
organizational patterns in teachers’ messages 1o students rated low.

A COMPARISON OF AUDIOTAPE AND VIDEOTAPE FORMATS
IN THE INTERPERSONAL PROCESS RECALL MODEL USED
TO DEVELOP COMMUNICATION SKILLS AND EMPATHY IN
MENTFAL HEALTH PARAPROFESSIONALS Order No. 8017370

SeaMN, Magy LOUISE Szary, PH.D. The University of Michigan. 1980.
1%4pp. Chairman: Stephen J, Gill

One training program designed 12 improve therapeutic eommunication
skills and empathy is the Interpersonal Process Recall model (IPR).
Although research has shown that IPR i5 effective with many populations,
there are no siudies of {PR's effectiveness with mental health
paraprofessionals. Also, although JPR may be 2 valuable training model, its
requirements for videotape equipment Timits its usefulness,

This study ad dresses these issues with the following research questions:
{1) Do mental health paraprofessionals who receive IPR, training
significantly improve their leve] of communication skills and empathy?

(2) Are there any significant differences in effectiveness between an IPR
trining program using the traditional videotape format and the same IPR
triining program using audiotape in the place of videotape? (3} To what
degree are the following characteristics related 10 the training of
communication skills and empathy of mental health paraprofessionals: age,
sex, education, length of mental health work experience in current position,
experience as 2 mental health helping person prior to cutrent position, prior
training in communication skills and empathy, prior experience with
audiotape or videotape, and the abiliry 10 learn from reading or hearing?

Fifty-one Attendant Nurses employed at a state psychiatric hospital
participated in a I7 hour IPR training program during the first three days of
two consecutive nine-week inservice training programs. Trainees were
randomly assigned to an IPR video or IPR audio group. Both groups
received the same training except that when videotape was used for the
interviews and recalls in the IPR vid¢o group. the IPR audio group used
audiotape.

Trainees audiotape recorded interviews with volunteer hospital staff
before and after IPR training, and completed two questionnaires, one
immediately after IPR training and the second at the end of the nine-weé
inservice training program. Effectiveness of the IPR training program was
measured by trainees’ opinions ind by level of communication skill and
empathy. Five data collection devices were used: the Counselor Verbal
Response Scale and the Empathie Understanding in Interpersonal Processes
Scale, which measured communication skills and empathy; two author
designed quesiionnaires used to collect trainees’ opinions; and the
Cogritive Style Test, which measured educational cognilive style.

The results indicate that Attendant Nurses who complete an IPR
training program significantly improve their tevel of empathy and
significantly increase the number of exploratory, listening, affective and
honest labeling responses. There is no significant difference between the
IPR audio and IPR. video groups in the amount of gain achieved in
commtintcation skills and empathy after an IPR training program. The
opinions of the IPR audio and IPR video groups were similar immediately
after training with one exception: the IPR audio group rated their skills as
improving a significantly greater amount than the IPR video group rated
their improvement. Nine weeks after IPR training there was no signifiant
diiference between the two groups on any opinion. There were only two
trainee characteristics significantly related 10 the affective, honest labeling
and empathy skills: experience as a mental health helping person prior to
ome's cuzrent position, and prior training in communication skills and
empathy.

The author coneludesthat IPR is an effective training program for
mental health paraprofessionals, and that the IPR audio and IPR video
formats are essentially equivalent in terms of trainees’ opinions and in the
gains achieved in communication skills and empathy. In & short term IFR
training program. it is recommended that addivenal training time in the
affective, honest tabeling and empathy skills would be helpful for those
trainees laek ing prior experience as a mental health helping person or prior
training in communication skills and empathy.
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IDENTIFICATION OF PHYSICIAN OPINION LEADERS AND
THE RELEVANCE OF THEIR COMMUNICATION NETWORK
FOR CONTINUING MEDICAL EDUCATION  Order No. 3022702

ULbiax, LawrincE, T D Jndiona Universiy. 1980, 137pp. Chairperson:
John McKinley

Using a mail questionnaire. physicians within a medical pracuce
comtmunity were identified as opinion leaders (O1.5) The OL's patlerns of
communication were 2lso raapped ‘o define the 1ype of network 1n which
the (o1al medical community participated. The desire 10 identify OLsand
their networks was based an the recognition of their crucial role in the
disseminauon of information and practices 1o other physicians The OL's
role is considered vital to the development of alternative methods of
continving medical education {CME) for community doctors,

All physicians (N = 112)in Texas county and ils vicinity were surveyed
by mail and asked 1o respond 1o only 1wo guestions: (1) “"When you have
questions concerning patients with haart disease. which of your colleagues
do vou ususlly turn to for advice and information?”: and {2) Which of vour
colleapgues usually acks vou for advice and information about patients with
hean disease”” Richards™ {1975) network analysis propram was vsed 1o
analyze the dawa

A five phase procedure was adapled for encouraping high responses
resulting ina 90 ] percent (N = 101} response rate. Respondent categories
were subdivided 10 account for the physicians” repans of their relationships
or nonrelationships with colleagues. There were 11 non:respondent
physictans.

Six OLs were identified on the basis of the number of nominations in
response to the fitst question and the strength of their finks {frequency x
clincial importance) with colleagues Few of the remaining physicians
received more than two nominations: the OLs recéived from 15 10 36
nominations. The OLs were internists and on the active saff of the county's
referra) hospital. In turn, the OLs' opinion leaders were either in the nearest
major medical cenier or were One of the other five O1.s in the county.

Analysis of the paiterns of communication reveated the petwork (o be
one of referral and consutalion. Infarmauon low was uni-direciional from
weriary speciatist (the OLs' OLs) 10 secondary specialist {the OLs) o the
generalists,

A toual of 75 respondents (physicians who report a relationship in
answer to question one) made a total of 202 neminations disinbuted among
39 physicians. Of the 202 nominations, 18 Victoria county and vicinity
physicians received 173 nominatons and 2] physicians ouside of Victoria
county and vieinity received 29. Primary care specialisis from the Victoris
county vicinily made 62.6 percent (N = 144) of the ioal nominauons.
According to the made, OLs were generally conlacted by their peers once »
month with considerable clinical impornance aitributed to the interaction,
Strength of OL links with followers was in the ranpe 77 10 185 for OLs, and
21037 for the remaining 33 doctors.

As an aliernative approach 1@ CME, OLs can be employed t0 transmit
new ideas and practices (0 colleapuesin the context of referral and
consuliation. Information exchanged while providing medical care has .nore
opponunily 10 be retained and used than does information presented in the
formai seting of a conference. Such information can also be wilored to the
needs of the individual.

The network method also enabler “mvestipators (o monitor the aiffusion
and adoption of information and practices 1o evaluate the validity of both
opinion leadership and the network

THE IMMEDIATE AND DELAYED EFFECT OF DISTRACTION

IN A MASS MEDIA APPLICATION Order No. 8008632

VOGEL, DeNis EDwaRD. PH.D. The Florida Stare University. 1979, 131pp.
Major Professor: Theodore Clevenger. Jr.

An experiment was performed 10 determine the immediate and delayed
effect of distraction, operationalized as progressively shorter mean video
shot 1ength. on the acceptance of a persuasive verbal communication.
Festinger and Maccoby had forwarded a theory which held that a
distracion would inhibit individuals from counterarguing subvocally when
they were exposed 1o a persuasive message which was opposed to strongly
held attitudes, and fewer counterarguments would result in the individual
being more persuaded by the message. This experiment was an zitempt to
operationalize distraction in a lypical mass media form, the television public
service announcement

Seven hypotheses were tested, the first five of which dealt directly with
an immediate distraction effect. Hg was that an attitudinal measyure
extended two or three days in time will reveal S attingdes reverting 10
control group levels. Hy was that S ability to generate and record
counterarguments is positively correlated (0 the $°s verbal fluency. Hg had
been tested in Only one previous study. and H; had not been considered

A post-test only contral group design with a second measure extended in
tme was employed. The persuasive audio message was accompanied in the
baseline condition by video of the male speaker. 1n the three diswraction
conditions the same andio track was employed with video of scenes typical
of a college campus. These basic shots were edited for varying mean shot
length in cach of the three treaiment conditions: the lew distraction level
contained 2 mean shot length of five seconds. medium distraction of two
seconds. and high disrraction of one second.

During the immediate post-test, S5 (N = 104) were asked 1o quickly
wrile their reactions 10 the issues and ideas in the announcements. Ss then
noted the imponance of each reaction. Semantic differenual measures of
attitude toward the idea and speaker credibility were taken. followed by
mulaple choice jtems to measure retention of the persuasive communication
and retention of the distracting visual stimulus. S5 were finally asted to
write for {ive minutes on their favorite wlevision program: this 1o be content
analyzed for measures of verbal luency. A delayed measure administered
two to four days later contained the same semantic differential items.

Differential persuasion attributable 10 distraction did not reach statistical
significance. There appear 10 be two possible explanations for this result:
Either a good tes) of distracuon affect was not made 3$ the
operationalization of distraction could not be scalzd properly. or the
distraction effect size may be Quite small zand require a substantiaily larger
N 10 uncoves the effect.

The delayed second post-test unco-ered highly unstable attitudes toward
idea and speaker in the medum and high distraction conditions There was
2 significant decrease from immed:aie to delayed post-test in the high and
medium distraction conditions. while in the low distraction and baseline
conditions there was 2 small and non-significant decay of attitude on these
measures,

Tne experiment determined the distraction effect to suffer from drastic
shon term decay of attitude. This decay. combined with the possibility that
the distraction effect is a small effect. would appear 1o make this method of
persuasion enhancement initially impractical. and counterproducuive over a
short period of time.
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